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Pol- icv Statement :

Providers who receive federal or state funds for homemaker or choreservices to individgqrs aged 60 ancr clder *rr=i-"o-ipiv with theprovisions of the older Alnericans Act is werr as slate and federalregulation pertaining to the funding 
".,a a"ii";;y-;; such services.

Purpose:

The purpose of.this policy is to ensure that i_n-home chore and. ..

homernaker services aie in compriance ,itn .rr apprieable regula€ionsand standards of service.
Scope:

This policy provides to all providers of homemaker and chore servicespaid for with state or federll funds.
General Authonity:

The authority for this policy is Arkansas code Ann., section 25-r-o-r-01et seq.

Effective Date
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These procedures apply to all providers who deliver Homemaker or Choreservices to elderly clients aged 60 and older and receive either state
or federal funding.

DEF INITIONS

I. Chore Service: performs household chores sucfr as running
errands, preparing food, sirnple household tasks, heavy
cleaning, yard and walk maintenance, which do not reguire
the services of a trained homemaker or other specialist.
This cannot j.nctude rnedically oriented personal care tasks.

II. C1ient: Any person who receives one or more chore or
Homemaker service.
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III.

IV.

Homemaker Service: Performs household tasks such as menuplanning, bill- paying, checking account management, etc. imay inc]ude but cannot be l-imited to household chores;cannot include rnedicatly oriented personal care tasks.
Homemaker must be trained in household management tasks andbe supervised by a provider agency to assure that thesetasks are completed accurately and appropriatel-y.
Provider: Any entity that provides one or more of theservices described in fI and fII above either as acontractor or subcontractor.

Service Worker: Any person employed to perform one or moreHomenaker or Cfrore task.
V.

PROCEDURAL REOUIREMENTS :

I. Respons ibi l ities of the Division of Aging and AdultServices:

A. oversight of ar-r- state and federarly funded activitieswhich involve service delivery to eiderly persons.
B. Maintain a list of aII Chore and Homenaker serviceproviders.
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C. Accept client complaints with regrard to delivery of
Homemaker or Chore services. This shalI include:

1. Maintaining a file on all complaints.

2. Investigating complaints unless the Division
determines that the complaint is without merit.

3. Recording and filing the disposition and
resolution of all complaintF, indexed by provider
name.

II. Responsibilities of Providers:

A. Meet all requirements governing service providers of'
the program under which funding is being provided.

B. Ensure that aII service workers are bonded to protect
the client from loss due to misconduct or mismanagement
of the client's affairs.

C. Ensure that all service workers receive instruction in
the general needs of elderly clients with regard to

' Homemaker or Chore .services.

D. Ensure that each service worker has the necessary
ski1ls to perform the specific services needed by the
specific client(s) whom he or she is assigned to serve.

E. Review the weekly time sheets of each service worker.
Ensure that time sheets are accurate and have been
signed by the client or other responsible party.

F. Visit each client's home at least, once every 90 days to
evaluate client satisfaction and service worker
performance.

G. Maintain individual records for each client. These
records shalI include:

1. A schedule of service delivery.
2. Weekly time sheets recording delivery of services

and signed by client or responsible party.
' 3. Record of supervisory visits to the clientrs home.

H. Maintain financial records in accordance with standard
accounting procedures and comply with arl appricable
state and federal regulations.a
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III. ComPlaints

A. Any person vho has a complaint-about the services provided
under these regulations may file a complaint with the
Divisio". --tn"-Oivision stritt investiglte any complaint
iegaraing violations of these rules

b. A record sha1l be maintained by the Division of all
-ornpfainti and their resolution, indexed by provider.
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